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HOW TO COMPLETE THE HARDSHIP ASSISTANCE REQUEST FORM

Please download the Hardship Assistance Request form and instructions.

Once you complete filling out the form, please sign the form and email it to

MBDServicing@BankofHope.com. If you are unable to print, sign and scan the completed form,

email us the form and we will send a DocuSign version for you to eSign.
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Servicer is not obligated to offer me assistance based solely on the representations made in this Hardship

Assistance Request Form,

Sign
¥ 3/
Borrower Signature Date Co-Borrower Signature Date
Email Address Email Address
Cell Phone Cell Phone
Home Phone Home Phone
Work Phone Work Phone
Email address: MBDServicing@ BankofHope.com Toll Free Number: 1-866-972-2265

Branches or Employees: If this form is provided to you please scan and email to MBDServicing @BankofHope.com immediately.

We will contact you once we have reviewed the completed Hardship Assistance Request form.
Thank you for being a loyal Bank of Hope customer!

Email Address: MBD.Servicing@BankofHope.com Toll Free Phone Number: 1-866-972-2265
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